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DETAILED ACTION 



Claims 1-56 have been examined 



Claim Rejections - 35 USC §102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1-3, 5, 6, 8-16, 25-27, 29, 30, 32-37, 41-43, 45, 46 and 48-53 are rejected under 
35 U.S.C. 102(e) and (a) as being anticipated by Witzig et ai., U.S. PG-Pub No. 2003/0036994 
(reference A on the attached PTO-892). 

3. As per claim 1, Witzig et al. teaches a system for facilitating residential home mortgage 
transactions, comprising: a workflow management module configured for implementing 
workflow management of residential home mortgage transaction tasks dependent upon at least 
one of workflow states of said residential home mortgage transaction tasks and prescribed 
workflow management rules (see paragraph 0012); and a collaborative transaction management 
module coupled to said workflow management module for enabling interaction between said 
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modules and configured for implementing access to system-managed workflow information by 
designated transaction parties dependent upon at least one of said workflow states of said 
residential home mortgage transaction tasks, said prescribed workflow management rules and 
prescribed collaborative transaction management rules (see paragraph 0013, paragraph 0053, 
lines 6-9 and paragraph 0066, lines 14-16). 

4. As per claim 2, Witzig et al. teaches the system of claim 1 as described above. Witzig et 
al. further teaches wherein said residential home mortgage transaction tasks include at least a 
portion of receiving residential home mortgage application information (see paragraph 0046, 
lines 2-4), verifying said residential home mortgage application information for completeness 
(see paragraph 0051, lines 5-8), requesting required residential home mortgage application 
information (see paragraph 0059, lines 1-5), requesting a sales contract (see paragraph 0057, 
lines 12-14), ordering work-product from designated service providers (see paragraph 0050, lines 
7-12), receiving said workflow products (see paragraph 0050, lines 7-12), compiling mortgage 
approval and disclosure kit components (see paragraph 0086, lines 1-10), transmitting mortgage 
approval and disclosure kit components for reception by a mortgage applicant and preparing a 
mortgage approval certificate. 

5. As per claim 3, Witzig et al. teaches the system of claim 1 as described above. Witzig et 
al. further teaches wherein said residential home mortgage transaction tasks include tasks 
comprised by originating a mortgage application (see paragraph 0074, lines 1-4), tasks 
comprised by processing a residential home mortgage application (see paragraph 0074, lines 12- 
28), tasks comprised by closing a mortgage (see paragraph 0009, lines 1-7), and tasks comprised 
by funding a mortgage (see paragraph 0087, lines 1-3). 
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6. As per claim 5, Witzig et al. teaches the system of claim 1 as described above. Witzig et 
al. further teaches wherein the workflow management module is configured for interacting with 
service-provider data processing systems whereby at least a portion of said residential home 
mortgage transaction task are facilitated without human intervention (see paragraph 0045, lines 
2-4). 

7. As per claim 6, Witzig et al. teaches the system of claim 5 as described above. Witzig et 
al. further teaches wherein interacting with said service-provider processing systems includes: 
requesting a work-product from said service-provider processing system in accordance with said 
workflow management rules (see paragraph 0050, lines 7-12); and receiving the work-product 
from said service-provider processing system (see paragraph 0050, lines 7-12). 

8. As per claim 8, Witzig et al. teaches the system of claim 1 as described above. Witzig et 
al. further teaches wherein said implementing access to system-managed workflow information 
includes at least one of: transmitting an collaborative transaction management information for 
reception by an electronic mail account of at least a portion of said designated transaction 
parties; and enabling access to said system-managed workflow information by at least a portion 
of said designated transaction parties through a computer network interface (see paragraph 
0017). 

9. As per claim 9, Witzig et al. teaches the system of claim 8 as described above. Witzig et 
al. further teaches wherein said system-managed workflow information includes at least one of 
notification of ordering of service-provider work-product, notification of receipt of said service- 
provider work-product and mortgage status information (see paragraph 0083, lines 8-16). 
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10. As per claim 10, Witzig et al. teaches the system of claim of claim 1 as described above. 
Witzig et al. further teaches wherein: said workflow states includes a state corresponding to 
overdue information (see paragraph 0083, lines 11-14); and a corresponding one of said 
prescribed workflow management rules is a rule designating that an information request 
notification be transmitted for reception by a designated one of said designated transaction 
parties having responsibility for providing said overdue information (see paragraph 0058, lines 
3-8). 

11. As per claim 1 1, Witzig et al. teaches the system of claim 1 as described above. Witzig 
et al. further teaches wherein said implementing access to system-managed workflow 
information includes enabling said system-managed workflow information to be accessed via a 
network connection (see paragraph 0017). 

12. As per claim 12, Witzig et al. teaches the system of claim 1 as described above. Witzig 
et al. further teaches wherein said prescribed workflow management rules include: rules defining 
relative scheduling upon which said residential home mortgage transaction tasks are performed 
(see paragraph 0053, lines 6-9); and rules defining successful completion of each one of said 
residential home mortgage transaction tasks (see paragraph 0054). 

13. As per claim 13, Witzig et al. teaches the system of claim 12 as described above. Witzig 
et al. further teaches wherein said prescribed collaborative transaction management rules include 
rules designating portions of said designated transaction parties for which access to said system- 
managed workflow information is enabled when corresponding ones of said residential home 
mortgage transaction tasks are successfully completed (see paragraph 0066, lines 14-16). 
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14. As per claim 14, Witzig et al. teaches the system of claim 13 as described above. Witzig 
et al. further teaches wherein said system-managed workflow information includes at least one of 
notification of ordering of service-provider work-product, notification of receipt of said service- 
provider work-product and mortgage status information (see paragraph 0083, lines 8-16). 

15. As per claim 15, Witzig et al. teaches the system of claim 1 as described above. Witzig 
et al. further teaches wherein said prescribed collaborative transaction management rules include 
rules designating portions of said designated transaction parties for which access to said system- 
managed workflow information is enabled when corresponding ones of said residential home 
mortgage transaction tasks are successfully completed (see paragraph 0066, lines 14-16). 

16. As per claim 16, Witzig et al. teaches the system of claim 1 5 as described above. Witzig 
et al. further teaches wherein said system-managed workflow information includes at least one of 
notification of ordering of service-provider work-product, notification of receipt of said service- 
provider work-product and mortgage status information (see paragraph 0083, lines 8-16). 

17. As per claim 25, Witzig et al. teaches a computer-implemented method for facilitating 
residential home mortgage transactions, comprising: implementing workflow management of 
residential home mortgage transaction tasks dependent upon at least one of workflow states of 
said residential home mortgage transaction tasks and prescribed workflow management rules 
(see paragraph 0012); and implementing access to system-managed workflow information by 
designated transaction parties dependent upon at least one of said workflow states of said 
residential home mortgage transaction tasks, said prescribed workflow management rules and 
prescribed collaborative transaction management rules (see paragraph 0013, paragraph 0053, 
lines 6-9 and paragraph 0066, lines 14-16). 
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18. As per claim 26, Witzig et al. teaches the method of claim 25 as described above. Witzig 
et al. further teaches wherein said residential home mortgage transaction tasks include at least a 
portion of receiving residential home mortgage application information (see paragraph 0046, 
lines 2-4), verifying said residential home mortgage application information for completeness 
(see paragraph 0051, lines 5-8), requesting required residential home mortgage application 
information (see paragraph 0059, lines 1-5), requesting a sales contract (see paragraph 0057, 
lines 12-14), ordering work-product from designated service providers (see paragraph 0050, lines 
7-12), receiving said workflow products (see paragraph 0050, lines 7-12), compiling mortgage 
approval and disclosure kit components (see paragraph 0086, lines 1-10), transmitting mortgage 
approval and disclosure kit components for reception by a mortgage applicant and preparing a 
mortgage approval certificate. 

19. As per claim 27, Witzig et al. teaches the method of claim 25 as described above. Witzig 
et al. further teaches wherein said residential home mortgage transaction tasks include tasks 
comprised by originating a mortgage application (see paragraph 0074, lines 1-4), tasks 
comprised by processing a residential home mortgage application (see paragraph 0074, lines 12- 
28), tasks comprised by closing a mortgage (see paragraph 0009, lines 1-7), and tasks comprised 
by funding a mortgage (see paragraph 0087, lines 1-3). 

20. As per claim 29, Witzig et al. teaches the method of claim 25 as described above. Witzig 
et al. further teaches wherein said implementing workflow management of residential home 
mortgage transaction tasks includes interacting with service-provider data processing systems 
whereby at least a portion of said residential home mortgage transaction task are facilitated 
without human intervention (see paragraph 0045, lines 2-4). 
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21. As per claim 30, Witzig et al. teaches the method of claim 29 as described above. Witzig 
et al. further teaches wherein said interacting with said service-provider processing systems 
includes: requesting a work-product from said service-provider processing system in accordance 
with said workflow management rules (see paragraph 0050, lines 7-12); and receiving the work- 
product from said service-provider processing system (see paragraph 0050, lines 7-12). 

22. As per claim 32, Witzig et al. teaches the method of claim 25 as described above. Witzig 
et al. further teaches wherein said implementing access to system-managed workflow 
information includes at least one of: transmitting an collaborative transaction management 
information for reception by an electronic mail account of at least a portion of said designated 
transaction parties; and enabling access to said system-managed workflow information by at 
least a portion of said designated transaction parties through a computer network interface (see 
paragraph 0017). 

23. As per claim 33, Witzig et al. teaches the method of claim 32 as described above. Witzig 
et al. further teaches wherein said system-managed workflow information includes at least one of 
notification of ordering of service-provider work-product, notification of receipt of said service- 
provider work-product and mortgage status information (see paragraph 0083, lines 8-16). 

24. As per claim 34, Witzig et al. teaches the method of claim of claim 25 as described 
above. Witzig et al. further teaches wherein: said workflow states includes a state corresponding 
to overdue information (see paragraph 0083, lines 11-14); and a corresponding one of said 
prescribed workflow management rules is a rule designating that an information request 
notification be transmitted for reception by a designated one of said designated transaction 
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parties having responsibility for providing said overdue information (see paragraph 0058, lines 
3-8) 

25. As per claim 35, Witzig et al. teaches the method of claim 25 as described above. Witzig 
et al. further teaches wherein said prescribed workflow management rules include: rules defining 
relative scheduling upon which said residential home mortgage transaction tasks are performed 
(see paragraph 0053, lines 6-9); and rules defining successful completion of each one of said 
residential home mortgage transaction tasks (see paragraph 0054). 

26. As per claim 36, Witzig et al. teaches the method of claim 35 as described above. Witzig 
et al. further teaches wherein said prescribed collaborative transaction management rules include 
rules designating portions of said designated transaction parties for which access to said system- 
managed workflow information is enabled when corresponding ones of said residential home 
mortgage transaction tasks are successfully completed (see paragraph 0066, lines 14-16). 

27. As per claim 37, Witzig et al. teaches the method of claim 36 as described above. Witzig 
et al. further teaches wherein said system-managed workflow information includes at least one of 
notification of ordering of service-provider work-product, notification of receipt of said service- 
provider work-product and mortgage status information (see paragraph 0083, lines 8-16). 

28. As per claim 41, Witzig et al. teaches a computer system, comprising: at least one data 
processing device; instructions processable by said at least one data processing device; and an 
apparatus from which said instructions are accessible by said at least one data processing device 
(see paragraph 0017, lines 6-8); wherein said instructions are configured for enabling said at 
least one data processing device to facilitate: implementing workflow management of residential 
home mortgage transaction tasks dependent upon at least one of workflow states of said 
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residential home mortgage transaction tasks and prescribed workflow management rules (see 
paragraph 0012); and implementing access to system-managed workflow information by 
designated transaction parties dependent upon at least one of said workflow states of said 
residential home mortgage transaction tasks and prescribed collaborative transaction 
management rules (see paragraph 0013, paragraph 0053, lines 6-9 and paragraph 0066, lines 14- 
16). 

29. As per claim 42, Witzig et al. teaches the computer system of claim 41 as described 
above. Witzig et al. further teaches wherein said residential home mortgage transaction tasks 
include at least a portion of receiving residential home mortgage application information (see 
paragraph 0046, lines 2-4), verifying said residential home mortgage application information for 
completeness (see paragraph 0051, lines 5-8), requesting required residential home mortgage 
application information (see paragraph 0059, lines 1-5), requesting a sales contract (see 
paragraph 0057, lines 12-14), ordering work-product from designated service providers (see 
paragraph 0050, lines 7-12), receiving said workflow products (see paragraph 0050, lines 7-12), 
compiling mortgage approval and disclosure kit components (see paragraph 0086, lines 1-10), 
transmitting mortgage approval and disclosure kit components for reception by a mortgage 
applicant and preparing a mortgage approval certificate. 

30. As per claim 43, Witzig et al. teaches the computer system of claim 41 as described 
above. Witzig et al. further teaches wherein said residential home mortgage transaction tasks 
include tasks comprised by originating a mortgage application (see paragraph 0074, lines 1-4), 
tasks comprised by processing a residential home mortgage application (see paragraph 0074, 
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lines 12-28), tasks comprised by closing a mortgage (see paragraph 0009, lines 1-7), and tasks 
comprised by funding a mortgage (see paragraph 0087, lines 1-3). 

31. As per claim 45, Witzig et al. teaches the computer system of claim 4 1 as described 
above. Witzig et al. further teaches wherein said implementing workflow management of 
residential home mortgage transaction tasks includes interacting with service-provider data 
processing systems whereby at least a portion of said residential home mortgage transaction task 
are facilitated without human intervention (see paragraph 0045, lines 2-4). 

32. As per claim 46, Witzig et al. teaches the computer system of claim 45 as described 
above. Witzig et al. further teaches wherein said interacting with said service-provider 
processing systems includes: requesting a work-product from said service-provider processing 
system in accordance with said workflow management rules(see paragraph 0050, lines 7-12); 
and receiving the work-product from said service-provider processing system (see paragraph 
0050, lines 7-12). 

33. As per claim 48, Witzig et al. teaches the computer system of claim 41 as described 
above. Witzig et al. further teaches wherein said implementing access to system-managed 
workflow information includes at least one of: transmitting an collaborative transaction 
management information for reception by an electronic mail account of at least a portion of said 
designated transaction parties; and enabling access to said system-managed workflow 
information by at least a portion of said designated transaction parties through a computer 
network interface (see paragraph 0017). 

34. As per claim 49, Witzig et al. teaches the computer system of claim 48 as described 
above. Witzig et al. further teaches wherein said system-managed workflow information 
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includes at least one of notification of ordering of service-provider work-product, notification of 
receipt of said service-provider work-product and mortgage status information (see paragraph 
0083, lines 8-16). 

35. As per claim 50, Witzig et al. teaches the computer system of claim of claim 41 as 
described above. Witzig et al. further teaches wherein: said workflow states includes a state 
corresponding to overdue information (see paragraph 0083, lines 11-14); and a corresponding 
one of said prescribed workflow management rules is a rule designating that an information 
request notification be transmitted for reception by a designated one of said designated 
transaction parties having responsibility for providing said overdue information (see paragraph 
0058, lines 3-8). 

36. As per claim 51, Witzig et al. teaches the computer system of claim 41 as described 
above. Witzig et al. further teaches wherein said prescribed workflow management rules 
include: rules defining relative scheduling upon which said residential home mortgage 
transaction tasks are performed (see paragraph 0053, lines 6-9); and rules defining successful 
completion of each one of said residential home mortgage transaction tasks (see paragraph 
0054). 

37. As per claim 52, Witzig et al. teaches the computer system of claim 5 1 as described 
above. Witzig et al. further teaches wherein said prescribed collaborative transaction 
management rules include rules designating portions of said designated transaction parties for 
which access to said system-managed workflow information is enabled when corresponding ones 
of said residential home mortgage transaction tasks are successfully completed (see paragraph 
0066, lines 14-16). 
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38. As per claim 53, Witzig et al. teaches the computer system of claim 52 as described 
above. Witzig et al. further teaches wherein said system-managed workflow information 
includes at least one of notification of ordering of service-provider work-product, notification of 
receipt of said service-provider work-product and mortgage status information (see paragraph 
0083, lines 8-16). 



Claim Rejections - 35 USC §103 

39. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the.invention was made. 

40. Claims 4, 7, 17-24, 28, 31, 38-40, 44, 47 and 54-56 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Witzig et al., U.S. PG-Pub No. 2003/0036994 (reference A on the 
attached PTO-892) in view of Klare, "Raise the Bar, Speed the Data" (reference U on the 
attached PTO-892). 

41 . As per claim 4, Witzig et al. teaches the system of claim 1 as described above. Witzig 
fails to teach wherein facilitating said residential home mortgage transaction tasks includes: 
generating a mortgage document in accordance with said workflow management rules, wherein 
the mortgage document includes a barcode that designates a unique identity of the mortgage 
document; and scanning the barcode for determining an identity of the mortgage document in 
response to receiving a copy of the mortgage document after generating the mortgage document. 
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Klare teaches wherein facilitating said residential home mortgage transaction tasks includes: 
generating a mortgage document in accordance with said workflow management rules, wherein 
the mortgage document includes a barcode that designates a unique identity of the mortgage 
document; and scanning the barcode for determining an identity of the mortgage document in 
response to receiving a copy of the mortgage document after generating the mortgage document 
(see page 2, paragraphs 4-8). It would have been obvious to one of ordinary skill in the art at the 
time of the invention to incorporate this feature into the system of Witzig et al. One of ordinary 
skill in the art would have been motivated to incorporate this feature for the purpose of providing 
accuracy and saving time (see paragraph 3 of Klare). 

42. As per claim 7, Witzig et al. teaches the system of claim 6 as described above. Witzig 
fails to teach wherein: said requesting the work-product includes providing information required 
for generating a bar-code on the mortgage document that designates a unique identity of the 
mortgage document; and said receiving work-product includes scanning the barcode for 
determining an identity of the mortgage document. Klare teaches wherein: said requesting the 
work-product includes providing information required for generating a bar-code on the mortgage 
document that designates a unique identity of the mortgage document; and said receiving work- 
product includes scanning the barcode for determining an identity of the mortgage document (see 
page 2, paragraphs 4-8). It would have been obvious to one of ordinary skill in the art at the time 
of the invention to incorporate this feature into the system of Witzig et al. One of ordinary skill 
in the art would have been motivated to incorporate this feature for the purpose of providing 
accuracy and saving time (see paragraph 3 of Klare). 
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43. As per claim 17, Witzig et al. teaches a system for facilitating residential home mortgage 
transactions, comprising: a workflow management module configured for implementing 
workflow management of residential home mortgage transaction tasks dependent upon at least 
one of workflow states of said residential home mortgage transaction tasks and prescribed 
workflow management rules, wherein facilitating said residential home mortgage transaction 
tasks includes generating a mortgage document in accordance with said workflow management 
rules (see paragraph 0012); and an collaborative transaction management module coupled to said 
workflow management module for enabling interaction between said modules and configured for 
implementing access to system-managed workflow information by designated transaction parties 
dependent upon at least one of said workflow states of said residential home mortgage 
transaction tasks, said prescribed workflow management rules and prescribed collaborative 
transaction management rules (see paragraph 0013, paragraph 0053, lines 6-9 and paragraph 
0066, lines 14-16), wherein said implementing access to system-managed information includes 
at least one of transmitting an collaborative transaction management information for reception by 
an electronic mail account of at least a portion of said designated transaction parties and enabling 
access to said system-managed information by at least a portion of said designated transaction 
parties through a computer network interface (see paragraph 0017). Witzig et al. fails to teach 
wherein the mortgage document includes a barcode that designates a unique identity of the 
mortgage document and scanning the barcode for determining an identity of the mortgage 
document in response to receiving a copy of the mortgage document after generating the 
mortgage document. Klare teaches wherein the mortgage document includes a barcode that 
designates a unique identity of the mortgage document and scanning the barcode for determining 
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an identity of the mortgage document in response to receiving a copy of the mortgage document 
after generating the mortgage document (see page 2, paragraphs 4-8). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to incorporate this feature 
into the system of Witzig et al. One of ordinary skill in the art would have been motivated to 
incorporate this feature for the purpose of providing accuracy and saving time (see paragraph 3 
ofKIare). 

44. As per claim 18, Witzig et al. in view of Klare teach the system of claim 17 as described 
above. Witzig et al. further teaches wherein the workflow management module is configured for 
interacting with service-provider data processing systems whereby at least a portion of said 
residential home mortgage transaction task are facilitated without human intervention (see 
paragraph 0045, lines 2-4). 

45. As per claim 19, Witzig et al. in view of Klare teach the system of claim 1 8 as described 
above. Witzig further teaches wherein interacting with said service-provider processing systems 
includes: requesting a work-product from said service-provider processing system in accordance 
with said workflow management rules(see paragraph 0050, lines 7-12); and receiving the work- 
product from said service-provider processing system (see paragraph 0050, lines 7-12). 

46. As per claim 20, Witzig et al. in view of Klare teach the system of claim 17 as described 
above. Witzig et al. further teaches wherein said system-managed workflow information 
includes at least one of notification of ordering of service-provider work-product, notification of 
receipt of said service-provider work-product and mortgage status information (see paragraph 
0083, lines 8-16). 
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47. As per claim 21, Witzig et al. in view of Klare teach the system of claim 17 as described 
above. Witzig et al. further teaches wherein: said workflow states includes a state corresponding 
to overdue information (see paragraph 0083, lines 1 1-14); and a corresponding one of said 
prescribed workflow management rules is a rule designating that an information request 
notification be transmitted for reception by a designated one of said designated transaction 
parties having responsibility for providing said overdue information (see paragraph 0058, lines 
3-8). 

48. As per claim 22, Witzig et al. in view of Klare teach the system of claim 17 as described 
above. Witzig et al. further teaches wherein said prescribed workflow management rules 
include: rules defining relative scheduling upon which said residential home mortgage 
transaction tasks are performed (see paragraph 0053, lines 6-9); and rules defining successful 
completion of each one of said residential home mortgage transaction tasks (see paragraph 
0054). 

49. As per claim 23, Witzig et al. in view of Klare teach the system of claim 22 as described 
above. Witzig et al. further teaches wherein said prescribed collaborative transaction 
management rules include rules designating portions of said designated transaction parties for 
which access to said system-managed workflow information is enabled when corresponding ones 
of said residential home mortgage transaction tasks are successfully completed (see paragraph 
0066, lines 14-16). 

50. As per claim 24, Witzig et al. in view of Klare teach the system of claim 17 as described 
above. Witzig et al. further teaches wherein said prescribed collaborative transaction 
management rules include rules designating portions of said designated transaction parties for 
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which access to said system-managed workflow information is enabled when corresponding ones 
of said residential home mortgage transaction tasks are successfully completed (see paragraph 
0066, lines 14-16). 

51. As per claim 28, Witzig et al. teaches the method of claim 25 as described above. Witzig 
et al. fails to teach wherein facilitating said residential home mortgage transaction tasks includes: 
generating a mortgage document in accordance with said workflow management rules, wherein 
the mortgage document includes a barcode that designates a unique identity of the mortgage 
document; and scanning the barcode for determining an identity of the mortgage document in 
response to receiving a copy of the mortgage document after generating the mortgage document. 
Klare teaches wherein facilitating said residential home mortgage transaction tasks includes: 
generating a mortgage document in accordance with said workflow management rules, wherein 
the mortgage document includes a barcode that designates a unique identity of the mortgage 
document; and scanning the barcode for determining an identity of the mortgage document in 
response to receiving a copy of the mortgage document after generating the mortgage document 
(see page 2, paragraphs 4-8). It would have been obvious to one of ordinary skill in the art at the 
time of the invention to incorporate this feature into the method of Witzig et al. One of ordinary 
skill in the art would have been motivated to incorporate this feature for the purpose of providing 
accuracy and saving time (see paragraph 3 of Klare). 

52. As per claim 31, Witzig et al. teaches the method of claim 30 as described above. Witzig 
et al. fails to teach wherein: said requesting the work-product includes providing information 
required for generating a bar-code on the mortgage document that designates a unique identity of 
the mortgage document; and said receiving work -product includes scanning the barcode for 
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determining an identity of the mortgage document. Klare teaches wherein: said requesting the 
work-product includes providing information required for generating a bar-code on the mortgage 
document that designates a unique identity of the mortgage document; and said receiving work- 
product includes scanning the barcode for determining an identity of the mortgage document 
(see page 2, paragraphs 4-8). It would have been obvious to one of ordinary skill in the art at the 
time of the invention to incorporate this feature into the method of Witzig et al. One of ordinary 
skill in the art would have been motivated to incorporate this feature for the purpose of providing 
accuracy and saving time (see paragraph 3 of Klare). 

53. As per claim 38, Witzig et al. teaches a computer-implemented method for facilitating 
residential home mortgage transactions, comprising: implementing workflow management of 
residential home mortgage transaction tasks dependent upon at least one of workflow states of 
said residential home mortgage transaction tasks and prescribed workflow management rules, 
wherein facilitating said residential home mortgage transaction tasks includes generating a 
mortgage document in accordance with said workflow management rules (see paragraph 0012); 
and implementing access to system-managed workflow information by designated transaction 
parties dependent upon at least one of said workflow states of said residential home mortgage 
transaction tasks, said prescribed workflow management rules and prescribed collaborative 
transaction management rules (see paragraph 0013, paragraph 0053, lines 6-9 and paragraph 
0066, lines 14-16), wherein said implementing access to system-managed workflow information 
includes at least one of transmitting an collaborative transaction management information for 
reception by an electronic mail account of at least a portion of said designated transaction parties 
and enabling access to said system-managed workflow information by at least a portion of said 
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designated transaction parties through a computer network interface (see paragraph 0017). 
Witzig et al. fails to teach wherein the mortgage document includes a barcode that designates a 
unique identity of the mortgage document and scanning the barcode for determining an identity 
of the mortgage document in response to receiving a copy of the mortgage document after 
generating the mortgage document. Klare teaches wherein the mortgage document includes a 
barcode that designates a unique identity of the mortgage document and scanning the barcode for 
determining an identity of the mortgage document in response to receiving a copy of the 
mortgage document after generating the mortgage document (see page 2, paragraphs 4-8). It 
would have been obvious to one of ordinary skill in the art at the time of the invention to 
incorporate this feature into the method of Witzig et al. One of ordinary skill in the art would 
have been motivated to incorporate this feature for the purpose of providing accuracy and saving 
time (see paragraph 3 of Klare). 

54. As per claim 39, Witzig et al. in view of Klare teach the method of claim 38 as described 
above. Witzig et al. further teaches wherein said implementing workflow management of 
residential home mortgage transaction tasks includes interacting with service-provider data 
processing systems whereby at least a portion of said residential home mortgage transaction task 
are facilitated without human intervention (see paragraph 0045, lines 2-4). 

55. As per claim 40, Witzig et al. in view of Klare teach the method of claim 39 as described 
above. Witzig et al. further teaches wherein interacting with said service-provider processing 
systems includes: requesting a work-product from said service-provider processing system in 
accordance with said workflow management rules (see paragraph 0050, lines 7-12); and 
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receiving the work-product from said service-provider processing system (see paragraph 0050, 
lines 7-12). 

56. As per claim 44, Witzig et al. teaches the computer system of claim 41 as described 
above. Witzig et al. fails to teach wherein facilitating said residential home mortgage transaction 
tasks includes: generating a mortgage document in accordance with said workflow management 
rules, wherein the mortgage document includes a barcode that designates a unique identity of the 
mortgage document; and scanning the barcode for determining an identity of the mortgage 
document in response to receiving a copy of the mortgage document after generating the 
mortgage document. Klare teaches wherein facilitating said residential home mortgage 
transaction tasks includes: generating a mortgage document in accordance with said workflow 
management rules, wherein the mortgage document includes a barcode that designates a unique 
identity of the mortgage document; and scanning the barcode for determining an identity of the 
mortgage document in response to receiving a copy of the mortgage document after generating 
the mortgage document (see page 2, paragraphs 4-8). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to incorporate this feature into the computer 
system of Witzig et al. One of ordinary skill in the art would have been motivated to incorporate 
this feature for the purpose of providing accuracy and saving time (see paragraph 3 of Klare). 

57. As per claim 47, Witzig et al. teaches the computer system of claim 46 as described 
above. Witzig fails to teach wherein: said requesting the work-product includes providing 
information required for generating a bar-code on the mortgage document that designates a 
unique identity of the mortgage document; and said receiving work-product includes scanning 
the barcode for determining an identity of the mortgage document. Klare teaches wherein: said 



Application/Control Number: 10/811 ,459 Page 22 

Art Unit: 3692 

requesting the work-product includes providing information required for generating a bar-code 
on the mortgage document that designates a unique identity of the mortgage document; and said 
receiving work-product includes scanning the barcode for determining an identity of the 
mortgage document (see page 2, paragraphs 4-8). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to incorporate this feature into the computer 
system of Witzig et al. One of ordinary skill in the art would have been motivated to incorporate 
this feature for the purpose of providing accuracy and saving time (see paragraph 3 of Klare). 
58. As per claim 54, Witzig et al. teaches a computer system, comprising: at least one data 
processing device; instructions processable by said at least one data processing device; and an 
apparatus from which said instructions are accessible by said at least one data processing device 
(see paragraph 0017, lines 6-8); wherein said instructions are configured for enabling said at 
least one data processing device to facilitate: implementing workflow management of residential 
home mortgage transaction tasks dependent upon at least one of workflow states of said 
residential home mortgage transaction tasks and prescribed workflow management rules, 
wherein facilitating said residential home mortgage transaction tasks includes generating a 
mortgage document in accordance with said workflow management rules (see paragraph 0012); 
and implementing access to system-managed workflow information by designated transaction 
parties dependent upon at least one of said workflow states of said residential home mortgage 
transaction tasks, said prescribed workflow management rules and prescribed collaborative 
transaction management rules (see paragraph 0013, paragraph 0053, lines 6-9 and paragraph 
0066, lines 14-16), wherein said implementing access to system-managed workflow information 
includes at least one of transmitting an collaborative transaction management information for 
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reception by an electronic mail account of at least a portion of said designated transaction parties 
and enabling access to said system-managed workflow information by at least a portion of said 
designated transaction parties through a computer network interface (see paragraph 0017). 
Witzig et al. fails to teach wherein the mortgage document includes a barcode that designates a 
unique identity of the mortgage document and scanning the barcode for determining an identity 
of the mortgage document in response to receiving a copy of the mortgage document after 
generating the mortgage document. Klare teaches wherein the mortgage document includes a 
barcode that designates a unique identity of the mortgage document and scanning the barcode for 
determining an identity of the mortgage document in response to receiving a copy of the 
mortgage document after generating the mortgage document (see page 2, paragraphs 4-8). It 
would have been obvious to one of ordinary skill in the art at the time of the invention to 
incorporate this feature into the computer system of Witzig et al. One of ordinary skill in the art 
would have been motivated to incorporate this feature for the purpose of providing accuracy and 
saving time (see paragraph 3 of Klare). 

59. As per claim 55, Witzig et al. in view of Klare teach the computer system of claim 54 as 
described above. Witzig et al further teaches wherein said implementing workflow management 
of residential home mortgage transaction tasks includes interacting with service-provider data 
processing systems whereby at least a portion of said residential home mortgage transaction task 
are facilitated without human intervention (see paragraph 0045, lines 2-4). 

60. As per claim 56, Witzig et al. in view of Klare teach the computer system of claim 55 as 
described above. Witzig et al. further teaches wherein interacting with said service-provider 
processing systems includes: requesting a work-product from said service-provider processing 
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system in accordance with said workflow management rules(see paragraph 0050, lines 7-12); 
and receiving the work-product from said service-provider processing system (see paragraph 
0050, lines 7-12). 

Conclusion 

61 . The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Broadbent et al., U.S. PG- Pub No. 2003/0036994 (reference B on the attached PTO- 
892), teaches a loan processing method and system that includes a database containing task 
descriptions, status, and rules information. Faucett, "The Quest for Efficiency How a Virginia- 
Based Mortgage Banker is Using VirPack Technology to Save Time, Money and a Tremendous 
Amount of Paper," (reference V on the attached PTO-892) teaches using bare code sheets to 
prepare documents. 

62. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Samica L. Norman whose telephone number is (571) 270-1371. 
The examiner can normally be reached on Mon-Thur 6:30a-4p, w/ 1st Fri off & 2nd 6:30a-3p. 

63. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kambiz Abdi can be reached on (571) 272-6702. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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64. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

sin 



Kambiz Abdi 
Supervisory Patent Examiner 3692 



